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Sent: Thusrsday, Marc i 5 {

To: ‘contacti@molemasior . com’
Ce: -Much.ael
Subject: KCP & L Sio Cleaning and inspections

wl it may ]
Mairmtona ] ia I + Fuesl Yard L i B s "
Ao nave LW ; ton 15 cleaning and Lnspacting IoF us
Fr T h tart this ha 1 top notch operatlon . The project was
(PR T ricl by a call i t ;, asking if we were planping any all

f ig - AL that po e Sure glad that Benee madse that call
it -

["m néw In this position and this was gométhing that I didn"t realize was npesded . Out
"F® g1l was in desperate nesed oL a good cléeaning . 2 am amazed at how much cocal yYour cpew
was able ta remove from this silo . The lnspaction that followed ; did show Somé damsgs

that will need to be addressed . It will be much mere cost effective to repair now thasn

Your orew showed up when you said they would
day . I could not be more pleased with the

here . They were promptly on time every
| L
cleaning done bafore ;, I was wery interésted in what was going on . Fhil your site

réfornance . A= I have never sean

SUpArviISOr wWas Very courtesus and accommodating to me wWith all of my OQUesSTlon Lalbl
reqional representative even camé by to check on the job .Your entire crew is a valuabls
It will b2 a | asgure to wWork with you in the future . Jol
e=end your services to anyone . Feal




A Allegheny Energy Supply

To Mole Master Services Corporation
Reno Industrial Complex
27815 State Rowute 7
Marietta, OH 45750

From:
Allegheny Energy Supply

['o0 Whom It May Concern:

I am writing this note, to thank Mole Master for sending us a professional and courteous crew to
clear and empty a coal bunker that had bridged over.

Phil [ Dan B and Heath [l completed the job with professionalism and safety.

[hese gentlemen were asked to work with another company and to work under our safety
programs without hesitation. They went above and beyond the expectation to complete the job.
Mol 1o mention they worked well with evervone and every situation that they came across.

Omnce again thank you for a job well done, and if needed 1 will be happy to contact vour company
in the future.

Sincerely,

Bulk Materal / Cabor Supervisor
Allegheny Fnengy Supply




it _

From: Lumm
Senl: Weadnesday, Apnl 02, 200& 11221 A
T ‘Rita
'51&1;&— Tim'
y maolablasters Crews:

Ce: ‘Dan ‘Dave
Subject: FW: Job Well Done at CE

MoleMasters Crews:

1 tate Route 7

- 2 LR =

i L - I - J
i E H Ll 1K

r supervision at the Chesapesake Energy Center would like to thank the

seven gentle (M. H. I rhil
_ came Lo our atatlon on Ma

g- 19, 2( ta remowe the bridging and coal build-up in the hoppers. They
were onoe  ajal 1ighly professorial, very cooperative and completed their

work in a timely manner. Thank you for job a job well donel

oy ALTTY NOTICE: Thia electronlc megagage contalins
be legally confidential and/or privileged and
ot oLt t a firm EMEREGY COMMODITY bid cr offer
ting thereto lzh binds the sender without an additicnal
irmatian to That effect. The informaticn 1=
ntendad ly for the individual or entity named above and access
by anyane else is unauthorized. If you are not the intended

i ] . copying, distributicn, or use of tha
ion is preohibited and may be unlawful.
2T EQON1C cranamlsslon 1N error, Fi].EEIGIZ"
sander that wyou have received the messagsa

Thank YOuU .
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Rita I

Sent:  Monday, October 01, 2007 4325 PM

To:
Ce: Rila

Subject: FW:. A good job done

From:
Sent: Monday, Dclober 01, 12:

To: I

Subject: A good job done

Monday, October 01, 2007

Dear Sir.

| have hired and worked with many diffierent contractors here at the |l oo wer plant. This past week
| had one of your crews on sita to assist in the debunkering of our 4 coal bunkers for cur Unit 4 outage. | want
you 1o know that this crew, like each of the Mole Master crews thal have been here in the past were a pleasure to

work with. John I C'eeq and Joe [ arrived on time and ready to go to work. They had

no complaints whan | had to changs their hours around because of plant oparating condilions.  They had their
work done on time. They picked up and cleaned up any frace that they were here. It says a lol about a crew

when they will take the lime 1o ensure their work area is as clean as when they arrived.
| thank these men and your company for & good job done

!rc!u!mn !!mrd.namr

1012007



Nebraska Public Power District

AT DS LT YOu meREd HE

2-12-05
Renee |Gz

MolehMaster

Phil il and the crew recently competed the work on the GGS AC flyash silo. They
did an excellent job. The work was done in a safe and thorough manner. | would
recommend MoleMaster for future silo cleaning.

Thanks,

GGS Plant System Engineer
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