i ULLIMAN SCHUTTE CONSTRUCTION, LLC

Creneral Contracton

BUILDING A BETTER ENVIRONMEN]

July 24, iy

Muile-Master Services Com.
2TR1S5 State Route T
barieta, OH 457350

Attn: wr, Machae [

SUBJECT:

Ra: Crew Recommendation

-

VS has enjoved working with Mole Master Services as part of the High Priority Construction Project at l|‘||:_
The site crew provided by Mole Master has perlormed in an excephional manner throughout
the recent work sessions. They wene well prepaned, well trained and performed their work safely. In addition, they were
also attendive to the Owner's requests and concemed with the Owner’s satisfaction with the work performed

USC looks forward to working with vour firm in the futwre and shall notify you ifwhen addiional work &5 required.

':t-c'\-.'rr_'ﬂ Tully,

VELLIMAMN SCHUTTE COMSTRUCT RN, LLL

Project Manaper

CC: Vendor
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v S
on: -

Sent:  Friday, October 262007 10:13 AM
To:
Ce:

Subject: Silo Cleaning at ATS _

hutemaotive Technology Systems, LLC

Cian

| would like io take the oppartunity thank you and your crew for the outstanding job that they did here at ATS on
Thursday Oct. 25th. | appreciate working with us on short notice thus still doing a thorough job. Phil and the crew
of guys were great and professional. They asked several questions before starting the job to ensura that they
weare giving the customer exactly the right service that we needed. They even cleaned the fill lines going inside
the building to ensure all old material was not left behind. Afer speaking with our plastics engineer | can hanestly
say that we will use Mole Services again and recommend fo our sister plants of this great service. Once again
thanks for this great sarvice

Regards,

Hanu%. inng Assistant Manager - Door Assembly
] 5 .

This e-mail and any attachments from Trim Masters, Inc. or one of its
affiliated companies and may contain confidential and privileged
information. If you are not the intended recipient, please notify the
sender immediately by retumn e-mail, delete this e-mail and destroy any
copies. Any dissemination or use of this information by a person other
than the intended recipient is unauthorized and may be illegal.
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Rita [ NG—_

From:  Luke I

Sent:  Tuesday, November 05, 2007 4:5% PM
To: [
ce: [

Bubject: FW: Excellent Job - Much Appreciated

Firsl letter with a competition reference!!

eror
Sent: Tuesday, November Ua, :

To:
Subject: Excellent Job - Much Appreciated

Luke

recently claaned our residue silo, Afler our negative experience with | must admit i having been
skeptical about using similar services again. However, Phil, Russ, and Jacob made a believer out of me! | give my
highest commendations to these men. They came very well equipped to do the job. | was impressed with their full
compliance to rigorous PPE requirements that was necessary for this task. All three of the men honestly hustled
lo gét the job done quickly, yet safely and | think actually inspired the best from my men who worked with them

And as you promised Luke, Phil maintained good communications with us throughout the job

| just wanted to let you know how much Elementis appreciates the job done Di your Mole Masier crew thal

Luke, hopafully Elementis will not need this type service in the future, but rest assured that we will be back to
Mole Master if we do basad on the quality of work your organization has provided us in this case,

Thanks & Take Care,

Engineering Manager SN
Elemantis Chromium, L

11462007



Rita I

From: Dan
Sant:  Tuesday, July 22, 2008 513 FiM

To: 'Rita
Ce: ‘Luke

Subject: FW: POKC Letierhead doc

From:

Sent: |ur:a!m,-. !L:L' !!. !”ll! _ g
ro: oan IR
Subject: POEC Letterhead. doc

letter of reterence

Page 1 of 1

Dan,
Phil I Jchrqsnd Dan were here last week. They did a very good job of cleaning the glass
gilos for us. | inspecied the silos mysell and | was quite pleased with the results. | would recommend the

Molemaster crew o anyone needing this type of work
Thanks again for tha help,

I Vit Manager, PO Sodium Silicate Plant,

T2 200
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